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Wednesday 9th February 2022 
 
Dear Parents/Guardians, 
 

Year 4 Parent’s Evening – Mrs Lee 
Wednesday 2nd March 2022  

 
We confirm that we have arranged an earlier parents evening for Year 4 parents prior to Mrs Lee 
commencing her maternity leave. This will be facilitated via video calls in a virtual format where we will be 
able to see each other and provide an update on your child’s progress and answer any questions you may 
have. The video calls will take place on Wednesday 2nd March 2022 between 1.30pm and 5.00pm.  
 
The service was used for the 1st time in November and we encountered some initial problems with certain 
devices, internet platforms and with countdown timers which we provide support for below.   
 
The format for will be 5-minute video call appointments with the class teacher. The system we are using is 
an add on to our existing parents evening systems therefore you will make the bookings in exactly the 
same way then one hour before the meeting you will receive a link to join the video call. You will be able 
to join ahead of the call time and will be placed in a virtual waiting room, you will then automatically join 
the call at the appointed start time and the call will end automatically after 5 minutes, both yourself and 
the teacher will have a countdown timer on the screen for the last minute of the call. Please ensure you 
are ready and waiting 5 minutes prior to the start time of the appointment in order to maximise the full 
5 minutes.  
 
Finally, the video calls can be facilitated using your laptop, tablet or phone. We attach a user guide for 
parents on how to book your appointment and use the new video call facility which we encourage all 
parents to read – particularly the ‘Before you Start’ section and the ‘Compatibility’ section. A number of 
issues were reported with samsung phones and work laptops therefore please ensure your devices are 
compatible with the service. Additionally before you start a video call, it is recommended that you check 
your network and microphone/camera settings using www.networktest.twilio.com and 
www.test.webrtc.org    
 
We anticipate that all parents will be able to book a video call on the allocated day given the virtual nature 
of the event. Should there be anything you wish to discuss in more detail outside of the 5 minutes available 
we can arrange this for a mutually convenient time. 
 
The school uses an online appointment system for Parents Evening. Most parents will have used this 
system previously, however for those new to school and as a reminder for everyone please see the 
information below.   

http://www.networktest.twilio.com/
http://www.test.webrtc.org/
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The system uses the same contacts as our text and email services. We will send a link to your mobile phone 
and email address which will take you to our online booking system to select a time convenient for you. 
Please follow these simple steps to book your slot: 
 
 

1. Click the link that you receive through text and/or email to take you to the confirmation page. You 
will need internet access to do this. 

 
2. Enter your child’s first name to continue. If you have more than one child, any of their first names 

will work. 
 
3. Next you will be taken to the booking page. This will show your children alongside all of the 

teachers that you can book in with. 
 

4. Click ‘Please Choose’ to be shown a list of available times that you can click to book. This will even 
give you the option to add any notes that you might want the teacher to see before the meeting.  

 
5. After you have entered any notes, please click ‘Book this Slot’ to complete your booking. When the 

button has turned green you know your booking has been made. 
 

6. At any time before the Parents Evening, you can click the link on your phone or email again to check 
your booking time or even un-book by clicking the green booked button. 
 

Once you have made your booking you will be sent a link to join the video call by both email and text 
1 hour prior to the start time of your appointment.  

Please join 5 minutes prior to the start of your appointment.  
 
Please book your parents evening appointment as soon as possible to ensure you get the best 
appointment time for you. Should you require any support of further information please don’t hesitate to 
contact us.  
 
Kind regards, 

 
Mrs L Lakner 
Headteacher  
 


